
60 CB
CONSUMER BEHAVIOR

2

HUMAN PURSUIT OF HAPPINESS ... 

i

Banwari Mittal
Northern Kentucky University 

4
e

Jil l  Avery
Harvard University

Robert V. Kozinets 
York University

Priya Raghubir
New York University

Arch G. Woodside
Boston College C

o
n

t
r

i
b

u
t

o
r

s

HUMAN PURSUIT OF HAPPINESS IN THE WORLD OF GOODS

C O N S U M E R
B E H A V I O R

OPEN MENTIS
MY CB
BOOK .C

O
M

U



60 ii iii
OPEN MENTISOPEN MENTIS

OpenMentis.COM

CONSUMER BEHAVIOR

Banwari Mittal 
+
Jill Avery, Robert V. Kozinets, 
Priya Raghubir, and Arch G. Woodside

Human Pursuit of Happiness in 
the World of Goods

4th Edition

Author credits and responsibilities for content are limited as follows: 
Jill Avery: p. 477-481; Robert Kozinets: p. 469-476;
Banwari Mittal: p. i-xxvi, 1-457, 482-528; 
Priya Raghubir: 459-463, Arch Woodside: 464-468.

Editorial Consultants: Dr. Roxanne Kent-Drury, Maria Tenaglia-Webster, 
                                 Julia Colterjohn, and Shirley T. Undicimo
Design Team: Andrew Curtis, Brad Dee, Mark Kruse, and Manoj Prasanna Wimala-
suriya                 

COPYRIGHT © 2017, 2013, 2010, 2007 by Open Mentis. All rights reserved.

No part of this work may be reproduced or transmitted in any form or by any 
means, electronic, mechanical, or physical, without the prior written permission 
of Open Mentis Publishing Company. For permissions, write: Open Mentis, 42362 
Cooper Road, Cincinnati, OH 45242-0362, or permissions@openmentis.com.

Cover images: Front: Woman at center © pepperbox; woman top right corner, 
iordani; man in blue suit © gstockstudio; car © Jugulator; earphones © latec; 
smart watch © denrud; earings © espina; man’s wardrobe jacket and jeans © on-
ninturina; shoes © peshkov; tie © retroartist/ALL on depositphotos.com
Back: Man with hat © mimagephotos; soccer ball © Eknur_; 
depositphotos.com; car on back cover, Null EV Concept Car courtesy of designer 
Jeongche Yoon. 

Library of Congress Control Number: 2009936020

ISBN-13:  978-0-9791336-6-4                                                 
ISBN-10   0-979-1336-6-1

Jill Avery, Ph.D.
Harvard Business School

CONSUMER BEHAVIOR

MY BOOK

Priya Raghubir, Ph.D.

Arch G. Woodside, Ph.D.
Boston College

New York University

Robert V. Kozinets, Ph.D.

Banwari Mittal, Ph.D.
Northern Kentucky University

York University

CB

Human Pursuit of Happiness 
in the World of Goods

MY CB
BOOK .C

O
M

4
e



60 ii iii
OPEN MENTISOPEN MENTIS

OpenMentis.COM

CONSUMER BEHAVIOR

Banwari Mittal 
+
Jill Avery, Robert V. Kozinets, 
Priya Raghubir, and Arch G. Woodside

Human Pursuit of Happiness in 
the World of Goods

4th Edition

Author credits and responsibilities for content are limited as follows: 
Jill Avery: p. 477-481; Robert Kozinets: p. 469-476;
Banwari Mittal: p. i-xxvi, 1-457, 482-528; 
Priya Raghubir: 459-463, Arch Woodside: 464-468.

Editorial Consultants: Dr. Roxanne Kent-Drury, Maria Tenaglia-Webster, 
                                 Julia Colterjohn, and Shirley T. Undicimo
Design Team: Andrew Curtis, Brad Dee, Mark Kruse, and Manoj Prasanna Wimala-
suriya                 

COPYRIGHT © 2017, 2013, 2010, 2007 by Open Mentis. All rights reserved.

No part of this work may be reproduced or transmitted in any form or by any 
means, electronic, mechanical, or physical, without the prior written permission 
of Open Mentis Publishing Company. For permissions, write: Open Mentis, 42362 
Cooper Road, Cincinnati, OH 45242-0362, or permissions@openmentis.com.

Cover images: Front: Woman at center © pepperbox; woman top right corner, 
iordani; man in blue suit © gstockstudio; car © Jugulator; earphones © latec; 
smart watch © denrud; earings © espina; man’s wardrobe jacket and jeans © on-
ninturina; shoes © peshkov; tie © retroartist/ALL on depositphotos.com
Back: Man with hat © mimagephotos; soccer ball © Eknur_; 
depositphotos.com; car on back cover, Null EV Concept Car courtesy of designer 
Jeongche Yoon. 

Library of Congress Control Number: 2009936020

ISBN-13:  978-0-9791336-6-4                                                 
ISBN-10   0-979-1336-6-1

Jill Avery, Ph.D.
Harvard Business School

CONSUMER BEHAVIOR

MY BOOK

Priya Raghubir, Ph.D.

Arch G. Woodside, Ph.D.
Boston College

New York University

Robert V. Kozinets, Ph.D.

Banwari Mittal, Ph.D.
Northern Kentucky University

York University

CB

Human Pursuit of Happiness 
in the World of Goods

MY CB
BOOK .C

O
M

4
e




